
Course title Interviewing Techniques and Rules 

Course code JOUR118 

Course type Theoretical 

Level Diploma 

Year / Semester 1st Year / 2nd Semester

Teacher’s name Marina Chrysostomou 

ECTS 6 Lectures / week 3 Laboratories / week 

Course purpose 
and objectives 

The aim of the course is to train the students to research, plan, prepare and record 
clear, specific, to-the-point questions so that they are able to conduct an interesting 
interview depending on the persons and events being recorded. The course also 
teaches the students how to read body language, know their boundaries and 
understand what non-verbal communication is, and to demonstrate critical thinking 
and reflective skills as it relates to the factors that influence and determine the 
techniques and types of interviews being used. 

Learning outcomes 

Upon the completion of the course, the students are expected to: 

Knowledge 

1. Recognise the different types of interviews
2. Acknowledge the limits of the journalist and the interviewee.

Skills 

3. Formulate specific, clear and to-the-point questions, using appropriate
approach techniques.

4. Demonstrate critical thinking and reflective skills as it relates to the
factors that affect or determine the selected interview techniques and
interview types.

Competences 

5. Prepare, receive and present interviews for any media

Prerequisites Required 
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Course content 

• Definition of interview and Types of interviews 
• Interview techniques 
• Factors and reasons that might determine the type of interview or 

interview techniques being used 
• Exploring journalists’ boundaries during interview 
• Types of questions 
• Designing a Questionnaire - Preparing the interviews 
• Equipment for the interview 
• Preparatory research 
• The language of the interviews 
• Mock interviews 
• Face-to-face and telephone interviews 
• Closing the interview 
• Thank you note 
• Statement quotes and statements 
• Check the facts 
• Editing of the interview 
• Interview strategy 
• Time and place and how they affect the interview 
• The external appearance and behaviour of the journalist 
• How do you control nerves and anger during the interview 
• Impressions and mutual trust 
• The limit between the journalist and the interviewee 
• The Ten Commandments of a successful interview 

 
Nonverbal communication 

• Two-way and non-verbal communication 
• Body language "reading" filters 
• Deciphering body language 
• Face to face 
• The brain's mirror neurons and how 'mirroring' can help the journalist 

during the interview 
• Detecting lies during an interview 

Teaching 
methodology 

Lectures, discussions, study of interviews in various media and analysis, practical 
exercises in class, assignments, as well as personal and group interviews guided 
by the teacher. The course also teaches the students how to read body language, 
know their boundaries and understand what non-verbal communication is, and to 
demonstrate critical thinking and reflective skills as it relates to the factors that 
influence and determine the techniques and types of interviews being used. The 
students will be called to study articles / research so to enhance their critical thinking 
skills as it relates to the above (see supporting materials). 
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Supporting materials13:  
• Mirror, mirror: how the brain's neurons can boost professional interactions. 

Source. 

• Mysteries of Mirror Neurons: Understanding Empathy in Brain. Source. 

• Know the 6 Basic Types of Media Interviews. Source.  

• What is Interview: Meaning, Types and Formats. Source. 
 

Assessment 

• Attendance and class participation 10% 
• Assignment 20% 
• Presentation 30% 
• Final written examination  40% 

Language Greek 

12 Translation tools: Please click on the following link to go to a guide that has been developed to help you get you informed about 
the process of automated translation. The guide is found at Moodle > Student information > Οδηγός βιβλιοθήκης- Μετάφραση 
13 As above  
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